
The Amstel Hotel: Amsterdam's Enduring Grande Dame – A 
Comprehensive Report 
The Amstel Hotel, formally the InterContinental Amstel Amsterdam, stands as more 
than a beacon of luxurious accommodation; it is a living monument, deeply interwoven 
with the fabric of Amsterdam's history and its international prestige for over a century 
and a half. Often lauded with titles such as "The Grand Dutch Residence" 1 and, most 
persistently, the "Grande Dame of Amsterdam" 2, its imposing facade on the banks of 
the Amstel River has been a welcoming sight for royalty, dignitaries, celebrities, and 
discerning travelers since its inauguration in 1867.1 

This report endeavors to provide an exhaustive exploration of the Amstel Hotel. It will 
delve into the visionary ideals of its founding, trace its rich historical tapestry through 
pivotal moments and transformations, analyze its architectural significance, and 
identify the unique attributes that cement its special status within the Netherlands 
and beyond. Furthermore, it will chronicle its celebrated clientele, examine the 
reasons behind its acclaimed position in Dutch hospitality, and investigate its 
presence in the broader cultural and literary landscape. Through this comprehensive 
examination, the narrative will uncover the enduring allure of this "palace on the banks 
of the Amstel" 5 and elucidate why it continues to captivate the imagination and 
maintain its legendary status as an icon of Amsterdam. The consistent and 
widespread use of honorifics like "Grande Dame" and "Palace" across diverse 
sources—from the hotel's official communications 1 to independent travelogues 3 and 
historical accounts 7—is not a mere coincidence. Such uniformity suggests a 
deliberate and sustained effort in image management and branding. This cultivated 
image, supported by the hotel's historical narrative, its palatial architecture, its roster 
of elite guests, and its commitment to luxury service, has become deeply embedded 
in the public consciousness, forming a cornerstone of its identity and a significant 
contributor to its enduring appeal. 

1. The Genesis and Historical Evolution of a Landmark 
The story of the Amstel Hotel is one of ambitious vision, timely intervention, and 
continuous adaptation, reflecting the changing tides of Amsterdam's own 
development and its place on the world stage. 

1.1. Dr. Samuel Sarphati's Vision: More Than Just a Hotel 

The Amstel Hotel was conceived as the passion project of Dr. Samuel Sarphati 
(1813-1866), a figure of considerable influence in 19th-century Amsterdam. A 
physician by training, Sarphati was also a dynamic politician and visionary city planner 



of Spanish and Portuguese Jewish heritage.8 His ambition was profound: to elevate 
Amsterdam's international standing and to propel the city into a new epoch of 
architectural sophistication and urban grandeur.4 Sarphati's impact on Amsterdam 
extended far beyond the conceptualization of a luxury hotel. He was a key proponent 
of public health reforms, initiating projects for improved urban hygiene, the 
establishment of a modern bread factory to ensure affordable, quality food, and the 
creation of an organized trash collection service.8 

Within this broad portfolio of civic improvement, the Amstel Hotel was envisioned not 
merely as a commercial enterprise but as an "architectural monument" 5, a veritable 
"palace on the banks of the Amstel, which would put Amsterdam on the map 
internationally".5 His aspiration for the Amstel Hotel reflected a wider 19th-century 
European trend where major cities utilized monumental architecture and grand 
institutions as potent symbols to assert their cultural and economic importance on the 
global stage. The hotel, therefore, originated not solely as a pursuit of profit, but as a 
strategic element in a larger urban development plan aimed at enhancing the city's 
cultural cachet and economic vitality. This civic-minded and nation-building 
foundation provides a distinctive and noble layer to its origin story. 

Poignantly, Dr. Sarphati passed away in 1866, the year prior to the hotel's official 
opening. Consequently, he was denied the opportunity to witness the full realization 
of his grand vision for this landmark establishment.4 

1.2. Construction and Grand Opening (1867) 

The ambitious undertaking of constructing the Amstel Hotel commenced on April 26, 
1866.2 In a testament to the efficiency and drive behind the project, the hotel officially 
opened its doors to the public precisely one year and one day later, on April 27, 1867.2 
This specific and often-highlighted timeline suggests a remarkable feat of 
19th-century project management. 

Crucially, the Amstel Hotel was "purposefully crafted for hospitality" from its very 
foundation.9 This distinguishes it as "the city's sole 5-star accommodation housed 
within a building purposefully crafted for hospitality" 9, rather than being a later 
conversion of an existing structure. Unlike many grand hotels of the era that were 
adapted from existing palaces or aristocratic residences, the Amstel's design was 
optimized for hotel operations from the outset. This foundational intentionality, 
implying that considerations for guest flow, service areas, and room configurations 
were integrated from the initial architectural plans, likely contributed to its functional 
elegance and enduring suitability as a premier hotel. The construction was overseen 
by the Amstel Hotel Maatschappij, the company specifically established by Dr. 



Sarphati for this grand endeavor.10 

1.3. Early Challenges and the Pivotal Role of Dr. Mezger 

Despite its grand ambitions, the Amstel Hotel faced a challenging infancy. The growth 
of tourism in Amsterdam was initially sluggish, leading to financial difficulties for the 
new establishment, with serious concerns that the substantial investment would never 
be recouped.10 

A significant turn in the hotel's fortunes, and indeed its historical trajectory, came with 
the arrival of Dr. Johann Georg Mezger. A pioneering figure in the then-nascent field 
of physiotherapy, Dr. Mezger established his practice within the Amstel Hotel, where 
he worked from 1870 to 1888.11 Dr. Mezger gained widespread renown for his 
therapeutic skills, particularly his massage techniques, earning him the moniker of 
having "golden thumbs".12 His fame attracted a highly distinguished international 
clientele, including European royalty and prominent aristocrats seeking his treatments. 
Among his notable patients were Baron Walter Rothschild, Empress Eugenie, the wife 
of Emperor Napoleon III of France 12, and Empress Elisabeth of Austria.13 

This unexpected influx of high-profile, affluent guests effectively transformed the 
Amstel Hotel into a de facto exclusive spa and health resort for the European elite. 
This not only solidified its international reputation but also provided the financial 
stability it desperately needed, helping it overcome its initial struggles.10 The Amstel 
Hotel's early survival and subsequent ascent to prominence were thus unexpectedly 
and inextricably linked to this burgeoning medical field. This serendipitous relationship 
not only rescued the hotel from potential financial ruin but also, crucially, established 
its enduring tradition of hosting an elite, international, and often royal clientele—a 
characteristic that continues to define its identity and prestige. 

1.4. Key Milestones and Transformations Over 150+ Years 

The Amstel Hotel has navigated several changes in ownership throughout its long 
history. Notable transitions include its acquisition by Morgan Stanley in 2006, followed 
by Lebanese businessman Toufic Aboukhater in 2011. Since 2014, the hotel has been 
under the proprietorship of Katara Hospitality, a globally recognized owner, developer, 
and operator based in Qatar, known for its specialization in rejuvenating historically 
iconic hotels and restoring them to their former glory while preserving their hospitality 
traditions.5 Throughout these ownership changes, the day-to-day management of the 
hotel has consistently remained with the InterContinental Hotels Group (IHG).5 

Significant architectural and interior evolutions mark its timeline: 



●​ 1900: Architect D.A.N. Margadant was commissioned to design and add an extra 
floor to the building.10 The original cornice, still visible above the third floor, serves 
as a subtle reminder of the hotel's initial height.10 

●​ 1953: A lounge area was constructed on the hotel's terrace, offering guests 
enhanced views and access to the Amstel River.10 

●​ 1990-1992: This period marked a comprehensive and transformative two-year 
renovation. The project involved an almost complete gutting of the interior, 
renewal of the foundational structures, replacement of the 1953 lounge with a 
more contemporary glass extension, and meticulous cleaning of the facades. 
Following this extensive refurbishment, the Amstel Hotel reopened with a 
reconfigured layout of 55 guest rooms and 24 suites.8 This was a pivotal 
modernization effort. 

●​ 2017-2018 (Restoration for 150th Jubilee): Coinciding with its 150th 
anniversary, the hotel underwent a thorough restoration of its facade and roof, 
aiming to return them to their original 1867 style. This meticulous project involved 
the use of original color palettes and the careful restoration of balustrades and 
iconic architectural embellishments. A defining moment of this restoration was 
the recreation and reinstallation of the eight iconic lion statues on the roof, which 
had disappeared over time.5 The lobby ceiling, with its beautiful white and gold 
decorations, also received a full restoration in the Spring of 2020.5 

The hotel originally opened with 111 rooms 8, with another source suggesting around 
150 rooms in its early days.10 A significant shift occurred after the 1990-1992 
renovation, resulting in a configuration of 55 individual rooms and 24 suites, making a 
total of 79 keys.10 Current figures consistently confirm 79 guestrooms, comprising a 
mix of rooms and suites (typically 21-24 suites).2 The historical trajectory of the Amstel 
Hotel's room count—decreasing significantly—alongside major, capital-intensive 
renovations, signals a deliberate strategic shift. This evolution reflects a prioritization 
of larger, more opulent, and exclusive accommodations, favoring quality and 
spaciousness over sheer quantity, aligning perfectly with its established "Grande 
Dame" status. Furthermore, the continuous and substantial investment in meticulous 
restoration, particularly by current owners Katara Hospitality, demonstrates a 
profound commitment not just to preserving its invaluable heritage but to actively 
enhancing its grandeur while ensuring it meets contemporary standards of luxury. 

2. Architectural Grandeur and Design 
The Amstel Hotel's architecture is a statement of its ambition, a blend of European 
grandeur and Dutch character, meticulously preserved and restored over its lifetime. 



2.1. Architect Cornelis Outshoorn and His Influences 

The architectural vision for the Amstel Hotel was entrusted to Cornelis Outshoorn 
(1812-1875), a distinguished figure among Amsterdam's most progressive 19th-century 
architects.5 His selection by Dr. Sarphati was notable, as Outshoorn had previously 
collaborated with Sarphati on another significant Amsterdam landmark, the "Paleis 
voor Volksvlijt" (Palace of Industry) 7, demonstrating a trusted working relationship and 
a shared ambition for grand-scale projects. 

Outshoorn faced the challenge of designing an exceptionally luxurious hotel, a 
venture reportedly making him the first architect in the Netherlands to undertake such 
an opulent and specialized hospitality project.11 The architectural design of the Amstel 
Hotel drew inspiration from some of the most celebrated buildings across Europe.5 
Specific influences cited include the grandeur of French palaces 10 and the 
architectural language of the Paris City Hall (Hôtel de Ville).16 This indicates a clear 
intention to create a building of international standing. The choice of Outshoorn, 
recognized for his progressive architectural thinking, was instrumental in realizing this 
vision, positioning the Amstel not merely as a Dutch hotel but as a significant player 
within the broader European tradition of palatial architecture. 

2.2. Original Design Concepts and Realized Structure 

Dr. Sarphati's initial conceptualization for the Amstel Hotel was for a substantial, "U" 
shaped structure featuring extensive wings.8 Architect Cornelis Outshoorn's 
subsequent plans were even more ambitious, envisioning a grand complex of four 
wings enclosing a magnificent covered courtyard, designed to be accessible to 
carriages via a main entrance on Sarphatistraat, a concept directly inspired by the 
layout of French palaces.10 

However, the immense scale of this original vision, coupled with significant financial 
constraints 8, necessitated a curtailment of the plans. Ultimately, only the first stage of 
construction, corresponding to the western wing of Outshoorn's comprehensive 
design, was completed.8 Consequently, the Amstel Hotel opened as a relatively smaller 
establishment than initially planned, with an opening configuration of 111 rooms.8 The 
hotel's rear facade was designed to face the scenic Amstel River.10 

The significant disparity between the ambitious original plans and the ultimately 
realized structure is a common narrative. Nevertheless, even in its scaled-down form, 
the Amstel Hotel managed to achieve a remarkable sense of palatial quality and 
grandeur. This speaks volumes about the inherent strength and monumentality of 
Outshoorn's core design for the completed wing. The "what if" scenario of the unbuilt 



wings adds a fascinating layer to its rich history. 

2.3. Key Architectural Features (Exterior and Interior) 

The Amstel Hotel's architectural identity is a rich dialogue between international 
influences and local traditions. 

●​ Exterior: The style is predominantly described as "Renaissance-eclectic style 
with the silhouette of a French castle" 17 or "neo-Renaissance design" 16, with 
contemporaries also terming it "renaissance".10 The facades are constructed of 
yellow and red brick, materials considered "typically Dutch".10 Distinctive features 
include double pilasters supporting a cornice, a prominent protruding central 
section, windows with elegant round arches, and horizontal grooves in the 
masonry.10 The design incorporates beautifully detailed arches reminiscent of the 
“Golden Age” of Dutch architecture.5 Perhaps the most symbolic exterior 
elements are the eight lion statues crowning the corners of the building. These 
impressive figures, each 1.60 meters high and holding a weapon, were 
meticulously restored and returned to their perches in 2017-2018.5 In a charming 
community touch, two of these lions were named 'Sammy' (after founder Samuel 
Sarphati) and 'Friendly' by local children.5 

●​ Interior: Upon entering, guests are met with an imposing and richly decorated 
lobby, characterized by its lofty high ceilings, a grand historical staircase that 
serves as a central feature, and magnificent chandeliers that illuminate the 
space.2 The lobby ceiling itself, adorned with intricate white and gold decorations, 
was fully restored in the spring of 2020, further enhancing its splendor.5 
Throughout numerous restorations, a commitment has been shown to using 
original color and design palettes to preserve Dr. Sarphati's initial vision.5 The 
guest rooms and suites continue this theme of historical authenticity and luxury, 
featuring period-appropriate furniture, exquisite Delft porcelain or pottery 
accents, and often hand-printed wallpaper, creating an atmosphere of timeless 
elegance.14 

This architectural fusion, a "Dutch take on French Renaissance Revival" 13, reflects 
Amsterdam's historical position as a global trading hub, open to international styles 
while retaining its unique local character. The meticulous restoration efforts, especially 
the symbolic return of the lions, emphasize a profound societal and institutional 
respect for the original design and the building's rich heritage. 

2.4. Significant Renovations and Restorations 

The Amstel Hotel has undergone cyclical periods of significant investment and meticulous 
restoration, reflecting a long-term commitment from various owners to not only maintain but 



enhance its grandeur and historical authenticity. 
The 1900 addition by D.A.N. Margadant of an extra floor subtly altered its skyline.10 In 1953, a 
lounge was built on the Amstel-facing terrace, capitalizing on the hotel's prime riverside 
location.10 
The most transformative period was the 1990-1992 overhaul. This was a major 
intervention where the interior was almost entirely gutted, the foundation renewed, 
the 1953 lounge replaced by a glass extension, and facades cleaned.8 The hotel 
reopened with its current configuration of 55 rooms and 24 suites 10, a critical 
modernization that equipped it for the demands of the late 20th and 21st centuries. 

More recently, the 2017-2018 facade and roof restoration, timed for the 150th 
anniversary, focused on returning the exterior to its original 1867 appearance. Original 
colors were meticulously researched and applied, and all facade elements, ornaments, 
and statues were cleaned and renewed using original materials.5 The most symbolic 
aspect was the recreation and return of the eight lion statues, reproduced based on 
old city archive images using traditional methods after having disappeared over time.5 
This was followed in Spring 2020 by the restoration of the lobby ceiling's white and 
gold decorations.5 Ongoing maintenance and upgrades, such as the provision of 
custom-made beds by Nilson, ensure modern comfort within the historic setting.20 
This pattern shows a dual approach: modernizing for contemporary luxury standards 
while painstakingly preserving and restoring historical architectural features, a 
balance key to its sustained appeal. 

2.5. Rijksmonument Status: A Testament to Heritage 

The Amstel Hotel is officially recognized as a Rijksmonument (National Monument) in 
the Netherlands, a designation that underscores its profound historical and 
architectural importance to the nation.11 Its official monument number is 4741.11 The 
registration details from the Rijksdienst voor het Cultureel Erfgoed (Cultural Heritage 
Agency of the Netherlands) confirm its building year as 1867 and architect as C. 
Outshoorn, describing it as "one of the first palace-like hotels, featuring a 
Renaissance-eclectic style with the silhouette of a French castle".17 This esteemed 
status was formally published on July 9, 1974.17 

This designation is more than a prestigious label; it legally acknowledges the hotel as 
a piece of Dutch national heritage. Consequently, it imposes specific regulations and 
responsibilities for its preservation, ensuring that its architectural integrity is 
maintained for future generations. While this protection is invaluable, being a 
Rijksmonument can also present unique challenges, for instance, when implementing 
modern sustainability measures, as any alterations must scrupulously comply with 
stringent heritage preservation standards.21 This official protection elevates the 



Amstel Hotel beyond a mere commercial entity, cementing its role as a cherished 
cultural asset of the Netherlands. 

3. What Makes the Amstel Hotel Stand Out? The Essence of its 
Special Status 
Several key attributes contribute to the Amstel Hotel's unique standing in the world of 
luxury hospitality, setting it apart and defining its enduring allure. 

3.1. Unparalleled Location on the Amstel River 

The hotel boasts a unique and prime location directly on the banks of the Amstel 
River.1 This position affords breathtaking, panoramic views over the river and the city 
of Amsterdam.1 Situated in the cultural heart of Amsterdam, it is within walking 
distance of the Royal Theatre Carré and the Hermitage Amsterdam, with the Museum 
district, Rembrandt Square, and the exclusive P.C. Hooftstraat shopping street just a 
few minutes away by various modes of transport.3 

A distinctive feature is the hotel's own jetty, allowing for private boat tours directly 
from its doorstep through Amsterdam's historic canals—a rare and highly valued 
amenity.1 Furthermore, its outdoor terrace is frequently described as a "rare gem in 
the heart of Amsterdam," offering an idyllic setting for enjoying sunsets over the 
Amstel.3 This riverside location is not merely scenic; it is integral to the Amstel Hotel's 
identity and the guest experience, providing a unique blend of tranquility and 
convenient access to cultural hotspots that few other Amsterdam hotels can replicate 
to the same extent. 

3.2. "The Grande Dame" of Amsterdam: A Legacy of Luxury and Elegance 

The Amstel Hotel is frequently and affectionately referred to as the "Grande Dame" of 
Amsterdam.1 This title is not self-proclaimed but earned, signifying its long-standing 
tradition of genuine hospitality, discrete luxury, majestic appearance, and an 
often-remarked "homely warmth" despite its grandeur.1 The hotel has offered "iconic 
hospitality since 1867" 5 and represents over "150 years of elegance".5 

It embodies a commitment to preserving its rich past while seamlessly embracing 
contemporary luxury.3 Its "historical tapestry, woven with threads of aristocratic tales 
and dignified affairs," sets it apart.3 This "Grande Dame" moniker reflects a consistent 
delivery of high-end service, an unwavering commitment to elegance, and a rich 
history that has become legendary, forming a powerful intangible asset that attracts a 
clientele seeking classic, proven luxury. 



3.3. Signature Suites: Epitomes of Opulence 

The Amstel Hotel offers 79 rooms and suites, with room surfaces that are notably 
among the largest in Amsterdam.2 The configuration typically includes 55 guest rooms 
and 24 suites.7 Beyond its executive rooms and standard suites, the hotel features a 
collection of unique "Signature Suites," each meticulously designed with a distinct 
character and theme to offer the ultimate in opulence.15 These suites are not merely 
larger rooms; they are curated experiences, lavishly appointed to provide unparalleled 
luxury and exclusivity, reinforcing the hotel's palatial image. 

The following table provides an overview of these exceptional accommodations: 

Table: Overview of Signature Suites at The Amstel Hotel 

Suite Name Approximate Size 
(sqm / sqft) 

Key Distinguishing 
Features 

View Type 

Royal Suite 116 sqm / 1249 sqft Classic French style, 
bulletproof glass, 
separate living/dining 
rooms, four-poster 
bed, balcony, 
14-carat gold 
bathroom taps 

River & Square 

Rembrandt Suite 55 sqm / 592 sqft Exclusive Rembrandt 
theme, artwork 
inspired by 'De 
Omval' (an area 
Rembrandt 
frequented), King bed 

River 

Champagne Suite 55 sqm / 592 sqft Dom Pérignon theme, 
elegant entrée, large 
study, bedroom, two 
bathrooms, living 
room 

River 

Presidential Suite 55 sqm / 592 sqft Two rooms (bedroom 
& living room), rich 
cream, royal blue & 
golden décor with 
historical details, one 

River 



bedroom 

Penthouse Suites 65 sqm / 700 sqft Split-level layout 
(living area 
downstairs, bedroom 
upstairs), elegant red 
décor, characteristic 
skylight, King bed 

City or River 

Data compiled from 24 

All suites are warmly decorated with authentic period furniture and accented with 
traditional Delft porcelain.15 

3.4. Culinary Excellence: Dining at The Amstel 

The Amstel Hotel has long been recognized for providing a high-quality culinary 
experience.26 It currently features three primary food and beverage outlets: a 
fine-dining restaurant, a brasserie/lounge, and a bar.2 The Amstel Restaurant aims to 
combine high quality with casual comfort, serving an international selection of dishes 
with a distinct Dutch twist. It emphasizes the use of locally sourced ingredients and 
seasonal offerings, all while guests enjoy views overlooking the Amstel River.5 

Historically, the hotel was home to La Rive, a highly acclaimed restaurant that held 
Michelin stars (at one point, two stars under Chef Edwin Kats 28) and focused on 
French and Mediterranean cuisine.13 While the main dining focus appears to have 
shifted to the Amstel Restaurant branding, the legacy of fine dining persists. 

The Amstel Lounge is particularly renowned for its traditional Afternoon Tea, a 
spectacular four-course experience that has become a longstanding and cherished 
institution at the hotel.3 For more informal moments, the A-Bar (or Amstel Bar) 
provides a trendy setting for cocktails and light bites.22 The main lounge is often 
described as an enchanting "captivating glass conservatory," adding to the unique 
dining environments.3 This consistent emphasis on high-quality dining, local sourcing, 
and iconic experiences like the Afternoon Tea demonstrates a continued commitment 
to culinary excellence as a core component of the Amstel's luxury offering. 

3.5. The Amstel Health & Fitness Club: Wellness with a View 

The Amstel Health & Fitness Club is frequently described as a "haven of peace".14 Its 
most lauded feature is a large, heated indoor swimming pool, uniquely positioned at 
the level of the Amstel River. This offers unparalleled views of boats passing by, a 



feature considered a rarity in Amsterdam.1 

Beyond the pool, the comprehensive facilities include a sauna, steam cabin/bath, 
jacuzzi/whirlpool, a unique horizontal shower, a solarium, and a well-equipped fitness 
area with cardio machines, weights, and the availability of personal trainers.2 The 
excellence of these facilities was recognized when the Amstel Health & Fitness Club 
won the 'World Luxury Hotel Award' in 2015.9 

Intriguingly, the origins of the hotel's focus on wellness can be traced back to Dr. 
Johann Georg Mezger's pioneering physiotherapy practice within its walls in the 19th 
century. A plaque in the pool room is dedicated to him, acknowledging this historical 
connection.12 Thus, the Health & Fitness Club is more than just a modern amenity; it's 
a destination feature that blends contemporary luxury with a unique historical 
resonance. 

3.6. Service Excellence: "Homely Warmth" and "Discrete Luxury" 

The Amstel Hotel is characterized by a rich history of "genuine hospitality and 
exceptional luxury" 1, offering what has been described as "royalty-approved service".1 
The guiding philosophy is clear: "our guests should look back on a wonderful 
experience. Only when you leave the hotel with a smile, we will be satisfied".5 

External reviews corroborate this commitment. Service is often described as warm, 
polite, cheery, disarmingly friendly, and frank, managing to avoid stiffness or excessive 
formality.30 Staff are frequently lauded as "über helpful" and attentive to every need.13 
The terms "discrete luxury" 2 and "homely warmth" 1 are consistently used to describe 
the atmosphere and service style, suggesting a balance between opulence and 
approachability. 

Regarding specific high-end services, Afar.com reports that "private butler service 
comes with each room".13 While the hotel's own website is less explicit, detailing 
"Turndown Service," "24 Hour Room Service," and a commitment to fulfilling special 
requests to personalize stays 15, the reported provision of universal butler service 
would be a significant marker of its ultra-luxury positioning. Regardless of the precise 
terminology, the overarching impression is one of highly personalized, anticipatory 
service designed to meet the exacting standards of its guests. Expert event 
specialists are also available to ensure flawless execution of gatherings, from intimate 
meetings to grand affairs.4 

4. A Haven for Royalty, Celebrities, and Dignitaries 



The Amstel Hotel's guest book reads like a 'who's who' of global influence, a tradition 
that began early in its history and continues to this day. 

4.1. A Tradition of Hosting the Elite 

Since its grand opening in 1867, the Amstel Hotel has consistently attracted a clientele 
composed of prominent figures from around the world.5 It quickly established itself as 
a "royal refuge for European aristocrats and dignitaries" 3, a trend that was notably 
catalyzed by the patients of Dr. Mezger and has since become an enduring 
characteristic of the hotel.10 The clientele is described as a "diverse mix of 
international travelers and local connoisseurs who appreciate the finer things in life".3 
The hotel's ambiance and service are deemed "elegant enough to please a queen, 
extroverted enough to welcome pop stars".32 This ability to consistently attract and 
discreetly host such a high-caliber global elite for over 150 years is a primary reason 
for its legendary status, requiring not just luxury but also profound trust, security, and 
an environment conducive to high-profile stays. 

4.2. Notable Royal Guests, Celebrities, World Leaders, and Influential Figures 

The list of distinguished individuals who have stayed at the Amstel Hotel is extensive 
and diverse, underscoring its global appeal and trusted reputation. 

Table: Notable Guests of The Amstel Hotel 

 
Category Name(s) 

Royalty Russian Tsar and Tsarina 25, Queen Elizabeth II 
(UK) 3, King Carlos of Spain 25, Empress Eugenie 
(France) 12, Empress Elisabeth (Austria) 13, King 
Willem-Alexander & Queen Máxima 
(Netherlands, associated with nuptials) 9 

Celebrities (Arts & Entertainment) Marlene Dietrich 3, Charlie Chaplin 3, Walt 
Disney 25, Orson Welles 25, Elizabeth Taylor 3, 
The Rolling Stones 3, Michael Jackson 3, David 
Bowie 3, Madonna 25, U2 25, Rihanna 35, Brad Pitt 
25, Steven Spielberg 34, Audrey Hepburn 13, 
George Clooney 13, Richard Strauss (composer) 
34, Gustav Eiffel 34 



World Leaders & Politicians Helmut Schmidt (Germany) 25, Willy Brandt 
(Germany) 25, Henry Kissinger (USA) 25, Bill 
Clinton (USA) 13 

Influential Figures (Business, etc.) Donald Trump (businessman) 25, Henry Ford 
(industrialist) 25, Gianni Agnelli (Fiat) 25, Baron 
Walter Rothschild (banker, zoologist) 12 

Data compiled from 3 

4.5. Anecdotes and Stories 

While specific, detailed anecdotes about the stays of these famous individuals are 
generally scarce in the public domain—likely a testament to the hotel's commitment to 
"discrete luxury" and guest privacy—the sheer breadth and caliber of the guest list 
itself tells a powerful story.3 It is noted as a "fun fact" that the hotel "provided a pillow 
for the night" for icons like Queen Elizabeth II, David Bowie, and The Rolling Stones.3 
Hollywood legends such as Elizabeth Taylor and Charlie Chaplin are said to have 
"experienced the hotel's luxury and hospitality".3 

A more concrete and publicly acknowledged event of significance is the hotel's role in 
the 2002 nuptials of then Prince Willem-Alexander and Princess Máxima of the 
Netherlands, now King and Queen.9 This connection to the Dutch royal family is a 
modern testament to its enduring national importance. An interesting historical detail 
is that the site of the hotel's current offices once housed stables.9 The lack of 
widespread gossip or detailed celebrity stories can be interpreted as a feature highly 
valued by its elite clientele, reinforcing its status as a trusted sanctuary. 

5. The Pinnacle of Dutch Hospitality: Why is it Considered the 
Best? 
The Amstel Hotel's reputation as one of the finest, if not the best, hotel in the 
Netherlands is built on a foundation of consistent accolades, glowing guest reviews, 
and an enduring appeal that transcends mere luxury. 

5.1. Consistent Accolades and Awards 

The Amstel Hotel has been the recipient of numerous prestigious awards and 
recognitions over many years, underscoring its sustained excellence in the 
competitive luxury hospitality market. 



Table: Selected Awards and Recognitions of The Amstel Hotel 

 
Award/Recognition Year(s) Received Awarding Body 

Netherlands' Leading Hotel 2004, 2005, 2006, 2007 (also 
cited as a four-time winner) 

World Travel Awards 23 

Netherlands' Leading 
Business Hotel 

2006, 2007, 2009 World Travel Awards 37 

Recommended by Forbes 2018, 2019 Forbes Travel Guide 9 

Forbes Travel Guide Star 
Rated 

Consistently Forbes Travel Guide 38 

Travelers' Choice Award 2016 Tripadvisor 9 

World Luxury Hotel Award (for 
Amstel Health & Fitness Club) 

2015 World Luxury Hotel Awards 9 

Best Waterside Hotel 2015 Condé Nast Johansens 9 

Prestigious Star Awards 
(Finalist) 

2016 Prestigious Star Awards 23 

Green Globe Certified Consistently Green Globe 9 

Other Sustainability (ISO 
14001, LEED, EarthCheck, 
CSR) 

Various Various 9 

Data compiled from 9 

The breadth of these awards, covering overall excellence, business travel suitability, 
wellness facilities, and, importantly, sustainability initiatives, collectively builds a 
compelling case for the Amstel Hotel's premier status. The certifications for 
sustainability, such as Green Globe, LEED, and ISO 14001 9, also demonstrate a crucial 
adaptation to modern expectations of responsible luxury. 



5.2. Guest Reviews and Reputation in the Luxury Market 

Guest feedback and expert reviews consistently reinforce the Amstel Hotel's 
esteemed position. It boasts an impressive overall guest rating of 8.8 out of 10 from 
over 300 reviews, with particularly high marks awarded for its staff (praised for 
exemplary service and hospitality), well-appointed facilities (especially the indoor 
pool and spa), exceptional cleanliness (9.1/10), and outstanding comfort (9.1/10).39 

Its location is widely considered unbeatable.39 While the "value for money" is rated a 
respectable 7.9/10 39, this is a common characteristic for top-tier luxury 
establishments where the premium reflects the exceptional quality of the experience, 
location, and service rather than budget-friendliness. The hotel is often described in 
superlatives: a "fancy hotel" with a "great reputation" 39, an "iconic landmark" 39, and a 
"true Grand Dame Hotel".2 Many guests perceive it as a "special oasis set apart from 
the normal hustle and bustle" of Amsterdam.12 The Telegraph's expert rating stands at 
a strong 8 out of 10 30, and it holds a TripExpert Score of 91, based on endorsements 
from 15 reputable sources including Frommer's, Time Out, and Fodor's.32 Positive 
guest comments frequently highlight the attentive, friendly, and polite staff who often 
exceed expectations, alongside deep appreciation for the hotel's rich history and 
magnificent architecture.27 

5.3. Comparison with Other Top Amsterdam Hotels 

When benchmarked against other leading luxury hotels in Amsterdam, the Amstel 
Hotel consistently ranks among the very top tier. For instance, TripExpert suggests 
that the InterContinental Amstel Amsterdam ranks "significantly better" than De 
L'Europe Amsterdam, another historic grande dame on the Amstel River, with the 
Amstel noted for its "larger, even grander lobby".16 In comparison with the 
Conservatorium Hotel, known for its blend of modern luxury and historic architecture, 
the Conservatorium scores marginally higher (92 versus Amstel's 91 on TripExpert).33 
The Amstel, in such comparisons, is typically distinguished by its classic, palatial 
grandeur and its deeply embedded history, which differentiates it from more 
contemporary luxury offerings.33 Its specific appeal often lies in this unique character, 
which resonates strongly with travelers seeking that particular brand of timeless 
elegance. 

5.4. Enduring Appeal and Contribution to Amsterdam's Prestige 

The Amstel Hotel is widely recognized as "the most iconic hotel in Netherland" 2 and 
"the most prestigious hotel in The Netherlands".35 This status is a direct fulfillment of 
its founder's vision. Dr. Samuel Sarphati conceived the hotel with the explicit aim to 
"put Amsterdam on the map internationally".5 It can be argued that the hotel has 



resoundingly achieved this goal by consistently attracting a global elite and 
maintaining a world-class reputation for over 150 years. 

It stands today as a potent symbol of elegance and history in Amsterdam, offering 
guests a "unique glimpse into the city's rich heritage".19 More than just a building, it is 
a "living testament to the rich royal history that has unfolded within its walls".3 The 
Amstel Hotel has transcended its function as a mere place of lodging to become a 
cultural and historical landmark for Amsterdam and the Netherlands. Its enduring 
appeal lies in its successful fusion of historical grandeur, consistently high standards 
of luxury service, and its distinguished role as a host to global figures, thereby 
significantly contributing to Amsterdam's international image and prestige. 

6. The Amstel Hotel in Literature and Culture 
While the Amstel Hotel's guest list and architectural splendor are well-documented, its 
specific appearances in fictional literature are less prominent in available records. 
However, its cultural impact is evident in other ways. 

6.1. Mentions in Novels, Poems, or Other Literary Works 

The provided research offers limited direct evidence of the Amstel Hotel being a 
significant setting in specific novels or poems. While its grandeur and historical 
ambiance make it a plausible candidate for literary inspiration, concrete examples are 
not readily apparent in the reviewed materials. For instance, a travel guide, "Secret 
Amsterdam" by M. van Eys & D. Robiot, is mentioned as recommended packing 3, but 
this is not a fictional work featuring the hotel. Similarly, references to the Ambassade 
Hotel appearing in novels 41 or "Amstel beer" in fiction 42 are unrelated to the Amstel 
Hotel itself. A book titled "La Rive: the Taste of Amstel" focuses on the hotel's former 
Michelin-starred restaurant's gastronomy rather than being a fictional narrative.28 
Further specialized searches within comprehensive literary databases like the Digital 
Library for Dutch Literature (DBNL) 44 or historical newspaper archives like Delpher 45 
would be necessary to uncover any obscure or less-publicized literary mentions. 
Based on current information, its documented presence in fiction is not as 
pronounced as other aspects of its fame. 

6.2. Role in Depicting Amsterdam in Media or Art 

Despite a less documented fictional presence, the Amstel Hotel's iconic architecture 
and prime riverside location have undoubtedly made it a visually striking landmark, 
likely appearing in numerous visual depictions of Amsterdam. Its status as an 
"architectural monument" 5 and its prominent, elegant facade naturally lend 



themselves to artistic and photographic representation. 

A significant contemporary cultural note is the hotel's involvement in the 2002 
nuptials of King Willem-Alexander and Queen Máxima. This event was considered 
noteworthy enough to be mentioned as "soon to be immortalized in a television series 
akin to the acclaimed 'The Crown'" 9, indicating an ongoing cultural resonance and its 
function as a backdrop for events of national importance that capture public 
imagination. Furthermore, the existence of vintage postcards from the early 20th 
century (e.g., 1909) featuring the Amstel Hotel, showcasing its impressive 
architecture, establishes it as an early and enduring visual symbol of Amsterdam's 
grandeur.46 The hotel thus serves as a visual shorthand for luxury, history, and 
Amsterdam's stately character in various media. 

6.3. Cultural Impact and Local Significance 

The Amstel Hotel's cultural impact on Amsterdam and the Netherlands is multifaceted. 
It was founded by Dr. Samuel Sarphati with the explicit intent of being an 
"architectural monument" designed to elevate Amsterdam's international standing 5, a 
vision it has arguably fulfilled. Its designation as a Rijksmonument 11 formally 
underscores its official cultural importance to the nation, legally recognizing its 
heritage value. 

Beyond official status, the hotel is perceived as a "living piece of Amsterdam's royal 
legacy" 3 and a tangible "symbol of elegance and history" within the city.19 A charming 
example of its connection to the local community is the naming of two of the restored 
rooftop lions, 'Sammy' (referencing founder Samuel Sarphati) and 'Friendly' (named 
after the mascot of a local children's foundation, Only Friends), by local children.5 This 
gesture, though small, indicates an effort to connect this grand institution with the 
contemporary life of the city. The hotel's cultural significance, therefore, stems from 
its foundational civic purpose, its protected architectural heritage, its long association 
with significant national and international events and personages, and its symbolic 
representation of Amsterdam's luxurious and historical identity. 

7. Conclusion 
The Amstel Hotel, for over 150 years, has stood as far more than just an exemplar of 
luxury accommodation; it is an institution, a historical landmark, and a vibrant thread 
in the rich tapestry of Amsterdam's identity. Its multifaceted character—as an 
architectural jewel in the Renaissance-eclectic style, a cherished Rijksmonument, a 
discreet haven for the global elite, and a consistent benchmark for superlative 



hospitality—defines its unique and enduring legacy. 

Dr. Samuel Sarphati's visionary project, conceived to elevate Amsterdam's 
international stature, evolved from an ambitious plan into an internationally acclaimed 
hotel that has masterfully navigated the currents of history. It has adapted to 
changing times through thoughtful renovations and modernizations, yet has 
steadfastly retained its core essence of grandeur and "homely warmth." The 
meticulous restorations, particularly the recent revival of its facade and the symbolic 
return of its rooftop lions, demonstrate a profound respect for its heritage, ensuring 
that its architectural integrity is preserved for generations to come. 

Its consistent recognition through prestigious awards, coupled with glowing 
testimonials from a loyal and discerning clientele, solidifies its position not merely as 
one of the best hotels in the Netherlands, but as an irreplaceable component of the 
nation's cultural and hospitality heritage. The Amstel Hotel has successfully balanced 
the preservation of its historic soul with the evolving demands of contemporary luxury, 
ensuring it has not become a static museum piece but remains a living, breathing 
institution. 

Ultimately, the Amstel Hotel continues to fulfill its founder's vision, remaining, as 
intended, a "palace on the Amstel." It continues to write new chapters in its storied 
legacy, offering an unparalleled experience of "discrete luxury" and welcoming guests 
into a narrative of timeless elegance that is quintessentially Amsterdam. 
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